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What Chromebook model is available to Year 7 students joining the Edde scheme in Autumn 
2020 and is this the latest model? 
The Chromebook offered on the Edde scheme is the Asus C204. This Chromebook has recently 
been refreshed with a quicker processor.  It is the newest version of this Chromebook. 
 
What software is installed on the Chromebook to prevent viruses? 
Chromebooks have built-in security measures which make it nearly impossible to get malware. 
The main risks you need to be aware of are malicious websites, Chrome extensions and apps. 
 
Given Google is in the cloud, if a child breaks their laptop, is all previous work recoverable? 
There is a small amount of storage on the device that your child can download files to. With a 
majority of files being stored on Google Drive, all files in the cloud can be accessed from other 
devices. 
 
How much storage is available on the device? 
32 GB. Most data is stored on Google’s Cloud Servers so you do not need much storage 
capacity. 
 
Do the Chromebooks have a "Find my App" in case they lose it? 
Google provides some basic device location options, though you cannot pinpoint an exact 
location. Our IT department is able to remotely lock a Chromebook and display a message 
requesting for the device to be returned to school if misplaced. 
 
Are students allowed to use their Chromebook for non-school related matters? 
During school hours, Chromebooks are only to be used for school related work. Out of school 
hours, students can use it for personal use.  
 
If everything is migrating to a cloud-based learning platform, what continuity planning is in 
place for lost data/work? 
All data backups and recovery are processed by Google. Google Drive stores your recently 
deleted files for 30 days before removing them from their servers. 
 
Do students have access to printers via Chromebooks in school? 
Not currently, but we are planning possible options for student printing at school. 
 
At the end of the 3 year payment scheme who owns the laptop? The school or the 
student/parent?  
The device will belong to the parent at the end of the arrangement. 
 



Will Edde provide extended warranty? 
The extended warranty on the Edde Education arrangement is for three years.  We will not 
provide any further warranty through the school/Edde Education after this period. 
 
Is the G-Suite licensing of £19 a lifetime licence, or does it need to be purchased each year? 
This is a one-off payment for the parents of students who purchase a Chromebook privately 
for the device their child wishes to use.  
 
How do I purchase a licence for my already purchased Chromebook? 
Parents should purchase the license through Scopay.  We will be writing to parents to confirm 
when this payment will be available. 
 
Does the Chromebook come with a case? 
No, but we strongly recommend that all students use a Chromebook case to help reduce the 
risk of accidental damage.  
 
Is a soft case OK? eg neoprene 
Any case that helps to protect the Chromebook will be suitable. 
 
Are there any other additional costs, other than the laptop itself, if we buy through the 
school? 
No. However we strongly recommend that you purchase a Chromebook case separately.  
 
Can students leave their device at school overnight or at weekends? 
Unfortunately not.  Students are required to take their device home at the end of each school 
day.   
 
Is there an online library that the students can access via the Chromebook? 
Subjects will be using a range of apps to support students.  We are currently researching the 
use of online textbooks for specific subjects and access to other online library resources. 
 
When will students start to use Chromebooks in lessons? 
Students will require access to a Chromebook every day from 5 January 2021. 
 
Will this device last through to the end of GCSEs or will we have to buy another device a few 
years later? 
There is no expectation for the devices to be replaced.  Depending on subject choices some 
students may choose to purchase a higher specification of device for their A Level studies. 
 
Do students usually buy a mouse to go with it? 
No. This is not a requirement.  
 
Do students ever write and do they still have to write in exams? 
Writing will still be integral to your child's education and especially in assessments.  The use of 
Chromebooks is to supplement your child's learning through the use of online resources, 
applications and digital textbooks. 


