
 

 

 

     

 

 

 

 

COVID LOCAL  
SUPPORT GRANT 
 
We were approached to take part in      
Hertfordshire’s voucher scheme funded by 
the Department of Work and Pensions as 
part of the Covid Local Support Grant. In 
partnership with Edenred, the scheme aims 
to support households with the cost of food, 
energy, water and other essentials.  
We’re pleased to report that we have      
issued vouchers to 72 vulnerable families at 
a value of £4,320.00. 

 
 

SUMMER PLANNER 
 

You will find our Summer Planner       
attached detailing local free or low cost 
activities and events that your families 
can access over the summer holidays. 
Please feel free to send on to your 
parent/carers. 
 
We would like to thank all our schools 
for their continued support and wish you 
all a wonderful summer. 

 

Calendar of events can now be found 
as a separate document with your 
newsletter email so that you can 

send out to families and is also detailed on our 
website: www.southwesthertspartnership.org.uk 

 

 

 

The Executive Board would like to thank Kathy for her         
services to SWHP and wish her all the best in her            
retirement and future plans.   

Board members are in the process of consulting with staff 
and reviewing proposals put forward for a new structure 
which they will work to put in place in the new academic 
year. 

We have a fantastic team and will continue to draw on 
their knowledge and experience, as well as gaining     
feedback from our schools to develop the partnership    
further. 

EXECUTIVE BOARD  
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Kathy Buchanan 
Family Support Manager 

 Congratulations to The Poppy Academy Trust,  
comprising of St John’s Nursery & Infant and Fair 
Field Junior Schools, for being honoured with a 
Pearson National Teaching Silver Award in The 
Lockdown Hero Award for Learner and Community 
Support for their outstanding commitment to    
changing the lives of the children they work with 
every day. 

After working 29 years for HCC in family support, with 10 of these 
years in the management and setting up of SWHP Family Support 
Service, I have decided it’s time for working less hours and      
spending more time being Nannie to my 2 beautiful Grandchildren. 
 
I have seen SWHP’s Family Support Service go from strength to 
strength with the dedicated team supporting innumerable amount    
of families, making a real difference to the children within them and 
the difference it makes in their education and quality of life which is 
where my passion has always been.  
                                                                                                             
I made a decision to leave Children’s Services Family Support to 
work in Schools 13 years ago as I knew schools were the place that 
could identify at an earlier stage the children/young people that 
could be struggling at home and it is this earlier intervention rather 
than Child Protection that could make a real difference. I have never 
regretted my decision as schools have embraced the service we 
have offered being able to work with parents in the home and even 
over the last 18 months have still seen positive outcomes working 
remotely.       
      
It has been a pleasure and an honour to work with so many of the 
Schools in SWHP and appreciate your commitment to the service 
which many of you have embedded into your schools practice       
despite all the budget constraints you face.  
 
Thank you for all your support in the last 10 years and I wish all the 
schools and SWHP Family Support Service continued success for 
the future. 



  

                                

  

 

 

 

 

BACK TO SCHOOL TIPS  

 Get into and maintain a consistent         
routine at least 2/3 weeks before        
returning to school, bringing bedtimes/
wakes times earlier gradually. 

 Break up the day with different tasks 
and activities to keep their minds active 
throughout the hols instead of letting 
them sit in front of the tv or computer.   

 Order and get ready new uniform,     
children grow quickly.   

 Read through your schools                 
requirements and ensure your child has 
the right equipment for their September 
start.  

 If starting a new school, take time to 
speak to your child about how the 
school with be for them. You could walk/
drive to school during the holidays so 
that they are familiar with the route.  

 Whilst restrictions are lifting, still           
emphasise the importance of hygiene 
and continuing to wash hands. 

 

 

 

  

 

 

Student 

“I’ve learnt that 
you’re not alone 
and you should   
always speak out 
to whoever you 
feel comfortable     
talking about it 
too”  

 
 

“In this group I have 
learnt that anxiety 
works in a lot of ways. 
I also learnt I’m not 
the only one with 
some of those        
feelings” 

              Student 

“It helped me know 
what anxiety is and 
how to deal with it 
and that there are 
others that have it” 
 

Student 

SWHP ANXIETY &                                
EMOTIONAL WELLBEING  

WORKSHOP 

“I’ve had a lot of      
sessions like this, 
and this has been 
the most helpful one, 
I actually had some-
thing to think about 
when going back. I 
actually learned 
more about how       
everything works” 
 
Student 

Please look out for further details of the workshops we will be 
running in our next newsletter. In the meantime, if your school 
has a specific area that they would like covered in a pupil or 
parent/carer(s) workshop please speak to your allocated family 
worker. 
 

TRANSITION: 10 RESOURCES/COURSES TO SHARE 

1. Supporting Your Child When They’re Starting a New School         
(on-demand course) 

2. Ensuring a Smooth Transition in the Year of Covid                        
(on-demand course) 

3. Free PSHE resources offered to help support transition            
(News article, inc resource link) 

4. Effective transition for year 7 pupils                                           
(SecEd podcast with input from 4 schools) 

5. 12 tips for a smooth year 6 to 7 transition                              
(SecEd knowledge bank) 

6. SEND: Make Transitions Work for Every Student                           
(on-demand course) 

7. Transition in a Remote and Virtual Context                             
(Sharing practice webinar replay) 

8. Find Your Feet: Transitions Activity for Year 7 Pupils                   
(PDF from YoungMinds) 

9. BBC Bitesize videos about starting secondary school                
(video collection for students) 

10. Year 6 Secondary Transition Activity Idea Pack                       
(Twinkl teaching resource) 

11. 6 Tips for starting a new class (poster) 

 
Since lockdown last year we have had an increase in students 
who are struggling with anxiety and as the services are 
stretched schools are being asked more and more to support 
these students.  
  
Our School Family Workers, Rebecca Lathwell and Sam Ward 
kindly agreed to run a well-being group focusing on recognising 
what anxiety is and giving the students strategies and tools to 
help them when they felt anxious. The sessions were split into 
2 x 1 hour sessions with about 10 students in each group.  
 
As can be seen, the feedback from students has been           
extremely positive. 

This is something we are looking into continuing next year 

Lorette Staff 
DSP/Welfare Manager 
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Why should you use our service 

 
 80% of schools have seen improved         

relationship between parent and school. 
 
 67% of schools have seen an improved   

attitude to learning. 
  
 96% of families have increased networks 

with community organisations and other 
supports. 

 
 77% of families have increased family       

involvement, including help with           
homework. 

 
 77% of parents feel they are now able to 

put in and follow through good routines 
&  Boundaries. 

 
 83% of parent/carer(s) have a        

strengthened belief in ones capabilities. 
 
 Results from our evaluation forms           

completed in 2019-2020.  
 

 

Our early intervention service has helped to prevent 
many cases escalating to Children’s Services. If schools 
require, we are able to take step-downs from IFST as well 
as CP/CIN and support families to maintain the strategies 
put in place and access other services to continue on 
their journey.   

 
“You always go above and 
beyond, especially since 
lockdown. Your support has 
been invaluable and I want 
you to know how much I          
appreciate everything you do 
to support the children,     
families and myself”.   

School 

You al- ways go 
above 

and be-

Home Visits  
 are invaluable in 

assessing a family’s 
needs and very often 

uncover other       
issues that are      

perhaps not known 
to the school 

For a wider 
 audience we can provide: 

 
Group Work with pupils  

on areas such as; protective     
behaviours, exam stress etc. 

 
Coffee mornings 

 
Online Parent workshops 

Consultation to     
assess your schools 
needs and tailor the 
support we are able 

to offer you to fit 
your requirements 
and present best 

value 

Acting as lead  
on  

Families First  
Assessments  

 
* In our 19-20 service we 
acted as lead on 53 of the 

56 FFA’s completed. 

Please see our Schools’ brochure for 
further information on the services we 
can provide your school  

 
or visit our new website: https://
www.southwesthertspartnership.org.uk  
 
We welcome any feedback or  
suggestions you may have on how we 
could improve our current  service so 
that we can all continue to provide the 
best for our families and communities. 
 
Please contact:  
 
Carly Maddison 
Business Manager 
Carly.Maddison@swhp.org.uk 
07872 991558 
 
Kathy Buchanan 
Family Support Manager 
Kathy.b@swhp.org.uk 
07872 991545 

SWHP Schools 

Brochure 2021-2022.pdf



  

                                

 

 

 

 

 

  

SCHOOLS  

 

 

We value your feedback as this helps us to not only look at 
how we can make the service even better, but also helps us 
answer any questions you may have.                                
We hope you find the following answers to your FAQ’s 
about your family support service useful.  

What happens if our school has not used all 
their hours, are they able to carry over? 
 
By necessity, the ‘hours’ approach to designing our     
service to schools ensures we are able to manage the 
costs. Allocation of staffing hours is done to the         
maximum capacity to ensure schools receive best      
value.  
We are unable to allow schools to carry over their hours 
as this mode does not allow for extra capacity. 
 
You will continue to receive a half-termly update on your 
hours so you can see assess whether you are on track 
to fully utilise the hours you have bought in. 
 
Our schools’ brochure, website and half-termly          
newsletter detail the services we can provide you with 
and your family worker will be in regular contact to offer 
advice and support throughout the year. 

Does capacity allow for more families to be 
supported in the more challenging weeks? 
 
We recommend a proactive approach where possible 
and accept that sometimes unexpected families need 
extra support.  
 
Whilst our budget does not allow us to employ floating 
family workers to pick up additional hours, our staff 
recognise the need to be flexible and we will look to 
accommodate your needs when your requirements 
exceed the expected weekly average for your school. 
We would look to do this with your allocated worker or 
whether we have the capacity from another worker in 
the team at that time.  

Are we able to refer more than one family at a 
time to the service? 
 
Once your school makes a referral to our service, your 
allocated family worker will schedule a planning and      
review meeting to understand the school and family’s 
needs and requirements.  Your family worker will try to 
give an estimation on how long the case may take and 
dependent on your hours, will look at how this can be 
achieved.   
 
If you wish to refer more families, your school family 
worker will look at capacity and hours bought in and 
advise how best to accommodate the request. This 
could be done by conducting fortnightly parenting   
sessions, one-off family consultations, drop-in         
sessions, coffee mornings etc. We are also able to 
offer a blended working approach with home visits in 
person and online to reduce travel time and increase 
capacity. 
 
At the beginning of the school year, we will provide 
your school with a breakdown of the hours that you 
have bought in and what this provides you with on a 
weekly basis. You will continue to receive a half-termly 
usage report so you are able to assess whether your 
school’s need has increased and outweighs your     
current buy-in. This will help you decide whether you 
wish to buy in more hours throughout the year.  

How do you ensure that the admin requirements 
do not outweigh direct family support? 
 
Over the last year, we have been working with our      
Executive Board on how to streamline unnecessary    
paperwork and we will continue to review this. These 
changes have been positive and well received.  
 
Whilst we try to keep notes to a minimum, there are 
some areas that require more administration time e.g. 
FFA’s. It is also essential that we continue to have and 
note down planning and review meetings so that we    
ensure the school and family worker have a full          
understanding and agreement of the work that is being 
carried out, and are able to evaluate the outcomes being 
achieved.   
 
With regards to administration time, schools are only 
charged for the administration specific to the referral.    
 
All other administration is covered by South West Herts 
Partnership and the funding received. 

Can the service be choice led? 

Absolutely!  We are able to offer you a tailor made service dependent on your school’s needs and requirements.  
 
You can find further information on the services we can provide and how some of the family workers are currently 
working in our schools detailed in our schools’ brochure. These include; providing home/garden visits, group work 
on areas such as exam stress, protective behaviours etc., coffee mornings, leading on FFA’s. You may decide you 
would like a family worker based in your school for a specific amount of hours to do 1:1 drop-in sessions for pupils 
or parent/carer(s) to attend. 


