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Dear Parents and Carers

GCSE - Collection of Results and Appeals Process for Grades Awarded in 2021

In the coming weeks your child may have a feeling of trepidation as we move closer to results day and
that is normal. Whilst they may feel like they have ‘left’ school they remain part of the school
community and have access to support should they need it, either prior to and or, post results day.

Judgements this summer were submitted to the awarding organisations on 18 June and were a
holistic assessment of students’ performance in a subject, following a rigorous process of assessment,
moderation (internal and external) and further additional external quality assurance.

A sample of work has been sent to awarding organisations to review and they then quality check
across the centre that marking and judgements have been applied consistently using the grade
descriptors. With all of these processes students still have the right to appeal and this letter will
detail the process for collection of results and also how to proceed with an appeal as dictated by the
Joint Council for Qualifications (JCQ).

Collection of Results

At the time of sending this correspondence all measures adhere to any government guidance in place
and are subject to change. It would be considerate for anyone coming to the school to complete a
Lateral Flow Test on the morning for the safety of staff on site as well as others in the school
community. If you need to order more free Lateral Flow Tests, please visit
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
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Only students will be allowed onsite to minimise numbers and must adhere to any COVID risk
management measures in place in any building. The main front gates will be locked and parents can
use the area in front of the School should they wish to be in attendance. There will be no parking on
site.

Results can be collected between 08:30 and 10:30. The gates will not be open until 08:30 and
admittance to site will stop from 10:30.

The location for the collection of results will depend on the weather; if it is dry results will be
collected outside the sixth form area and if not Students will be directed to the sixth form centre
where they will collect their results near the learning steps.

Students who are unable to attend results day and wish another student to collect their results will
need to email in advance to exams@rickmansworth.herts.sch.uk from their school account naming
the student who is going to collect their results.

Student Support

We will have the Sixth Form team on hand for those that may need to discuss their options or need
support with clearing. The Sixth Form team will be located in the silent study.

Careers advice will be available should students require it.

The examinations officer will be available to assist with appeal queries in room SF102.

Appeals Process

This section of the centre policy outlines our approach to appeals, and enables us to ensure that they
are handled swiftly, effectively, and in line with the JCQ requirements.

It is important to note that grades could go down, up or remain the same at any stage in the appeals
process. At this point it might be useful to have some context around this statement. When
comparing 2019 to 2020 (FFT datalab) grades awarded, the average grade was higher between 0.3
and 0.6 of a grade.

The arrangements for awarding grades to students in summer 2021 includes internal and external
quality assurance measures which aim to ensure that on results day students are issued with fair and
consistent grades that have been objectively reached.

The need for appeals will be limited due to the following:

● JCQ Quality Assurance in our Centre Process and Policy which will be adhered to by all staff
● A high standard of internal quality assurance where each students data  is reviewed an

individual level by the senior leadership team before submission
● Effective provision of access arrangements for all eligible students
● Effective arrangements for students that may have been disadvantaged during an assessment

that contributes to higher grade either by taking the circumstance into account in
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determining grades or by using alternative evidence that was unaffected by the adverse
circumstances

● Effective communication with students and parents/carers so that they understand the
centre’s approach to determining their grades including evidence used

● Accurate recording and effective checking of information on the assessment record held and
avoiding clerical errors

What do I do if I’m not happy with my child’s grade?

All students have the opportunity to appeal their grade if they meet the eligibility criteria (see below).
Only students can request an appeal. It is important to note that an appeal may result in a grade being
lowered, staying the same, or going up. So if a student requests an appeal and their grade is lowered,
they will receive the lower mark. There is also an option to resit in the autumn term (please see the
resit section).

To help check on results day if administrative errors have occurred we will supply students with the
holistic judgement sent to the awarding organisations (we have to supply this under JCQ guidance)
and their actual grade. We urge students to check that they are both the same.

What are the grounds for appeal?

The main grounds for appeal, as stipulated by the Joint Council for Qualifications (JCQ) are:

· You think we have made an administrative error: an example of this would be putting the wrong
information into a spreadsheet.

· You think we have made a procedural error: this means we haven’t properly followed our own
process, as approved by the exam board. An example of this would be where you’ve been told you
should have received extra time for assessments but this wasn’t given in a certain subject.

· You think the academic judgement on the selection of evidence was unreasonable: you think the
evidence used to grade you was not reasonable.

· You think the academic judgement on the grade you were given was unreasonable.

What does ‘unreasonable’ mean?

‘Unreasonable’ is a technical term in this context and means that no educational professional acting
reasonably could have selected the same evidence or come up with the same grade.

This means that just because other forms of evidence may have been equally valid to use, the
selection of evidence is not unreasonable. Because of the flexibility of the approach this year, every
school and college will have used different forms of evidence.

It also means that the independent reviewers will not remark or grade students’ evidence. Instead,
they will look to see whether any teacher acting reasonably could have arrived at the same grade.
This was also completed during the external moderation process as part of our centre policy.

What will be the outcome of an appeal?

At either stage of the appeals process (see ‘Stages of an appeal’ below), a student’s grade may go up,
stay the stay, or go down. When placing an appeal the student will have to sign a declaration saying



that they accept the fact their grade may go down and they may get a lower grade than their original
assessed grade (which will be provided on results day).

What should I do if I don’t get to my chosen destination?

First, don’t panic. Speak to the Sixth Form team about your options. You may wish to contact the FE
college, employer or change subject option choices providing you have met the requirements for
entry. There is also the option to sit the autumn examinations to try to improve your grade.

What should I do before appealing?

Students must read the JCQ Student and Parent guide before appealing, which we have been assured
will be available on the JCQ website by results day.

We will not offer any advice or guidance on the likely success of an appeal this summer as we would in
normal years, as we have already completed a very rigorous process of moderation and quality
assurance on all student judgements sent to the awarding organisations for them to award the grade.

Stages of an appeal

There are two stages to the summer 2021 appeals process: a stage 1 centre review and a stage 2
appeal to the awarding organisation. Below are the particulars as outlined in the JCQ appeals
guidance and also the deadlines we have set in order to meet the final deadline for appeals.

Stage 1 - Centre Review

All appeals, on any of the grounds above, must first go through a centre review. At this stage, we will
check for any administrative errors, and check that our policies and procedures were followed
correctly. Our policy has already been approved by the examination boards, so we are only ensuring
that we followed this properly.

The outcome of the centre review will be communicated to students when made.  Please be aware
that a grade could go down, up or stay the same.

At the centre review stage, if we find that a grade should go up or down, we will ask the exam board to
change it. They will then consider this request.

Stage 1 Timeline for Appeals

GCSE

12 August Results Day

Stage 1 appeals Non-Priority Appeal
Stage 1 - Deadline 09:00 on the 3 September
2021.

Please note that the school reception is closed
until 2 September.



To complete a stage 1 appeal please complete the stage 1 centre review request form. Please
ensure that correct information is provided, failure to do so may cause delays processing in your
appeal. We cannot accept an appeal electronically as it needs to be signed by the student.

Please note the School is closed during the holiday period. Stage 1 appeals can be handed to the
School reception from 2 September until 09:00 on the 3 September. The School is closed at any other
time during the holiday period. Please do not place appeal documents in the school letter box since it
is not monitored during the holiday period.

Stage 2 - Appeal to the Awarding Organisation

Following the outcome of a centre review, students may still choose to pursue an awarding
organisation appeal. Students and parents cannot send appeals directly to the exam board
themselves – it must come from us.

Once you have received the outcome of the centre review (stage 1), you are only able to progress to
stage 2 in the following instances:

A. An administrative error was found e.g. the grade was incorrectly changed by the awarding
organisation during the processing of grades. At this point we will appeal on your behalf with
your consent.

B. You consider that the centre made an unreasonable exercise of academic judgement in the1

choice of evidence from which to determine the grade and/or the determination of the grade
from that evidence.

If you require us to submit an appeal under Stage 2 Part B above please ensure you complete all
sections and detail your evidence to suggest we have not followed the centre policy correctly.

Please note that students cannot directly appeal to the awarding bodies.

How to appeal under Stage 2 - Appeal to the awarding organisation

All GCSE Appeals under stage 2 will only be reviewed once the school is open. Please email
exams@rickmansworth.herts.sch.uk for further information and forms. This needs to be completed
by midday on the 10 September in order to process the appeal for the 17 September deadline.

Please see the infographic from the JCQ about the appeals process after results day below

1 A reasonable judgement is one that is supported by evidence. An exercise of judgement will not be
unreasonable simply because a student considers that an alternative grade should have been awarded,
even if the student puts forward supporting evidence. There may be a difference of opinion without there
being an unreasonable exercise of judgement. The reviewer will not remark individual assessments to make
fine judgements but will take a holistic approach based on the overall evidence.
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Resit in the Autumn Term

There is also the option to resit GCSE subjects in the autumn term, which may be preferable to some
students. Please note that the design, content and assessment of these papers will be the same as in a
normal year. Should your child decide this as a course of action, students should email the
examinations officer (exams@rickmansworth.herts.sch.uk) by midday on 4 September.
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In the email please include: Student name, candidate number and which subject/s they require a resit
in (remember they will be sitting all papers for this/these subject/s)

More information will be supplied on resits once schools have received further details for those
opting to resit.

Complaints

Any issues or concerns regarding awarded grades cannot be addressed by the normal school
complaints policy (see School complaints addendum for grades awarded summer 2021) . Following
the conclusion of the awarding organisation's appeal process (stage 1 and 2), a student who remains
concerned their grade was incorrect may be able to apply for a procedural review to the Exam
Procedures Review Service (EPRS) from the relevant regulator. There are EPRS processes for Ofqual
(England) and Qualification Wales.

The regulators will provide further details about the EPRS processes for summer 2021 before results
day this summer and will be communicated to parents and students accordingly after a stage 2
appeal.

Yours sincerely

Mr R Titley
Assistant Headteacher


